Open311



311is an access point for non-emergency city services



Cities support 311 to varying degrees with a wide range of
services and methods of access

Morth
Dakota

Minne [r:'ﬁ

Min n?‘émlia
- Wisconsi

South
Dakota

-

{ =

L

*)
nepep
20!

i T L8]

DWaE
Mebraska @Cmaaha

i
)
W A

\

(N

aur I::I_J-l-l‘._ T '-."i.; IJ I-:”-.l
-...I" "--"? {.}-' L
L ¢ 5 - . 1 r

Kansas
1,9*4..,.' e ((u Wiminia

Color
(=)
Albu :':‘H.{z-r?: e

New

M |.': ®i l:. L]

Juarez



Open Data

Public issue tracking provides increased engagement,
transparency, and participation in the community
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Possibilities of mashing 311 with other data

Ride the City: safe bike routes made easy

ridethecity.com/
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Open APls:

Increased richer access and interoperability
eg cameraphones with GPS



API
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OO map - GeoTrac
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Spatial Issue Management

New Issues Active Issues
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Toronto :Jij
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Chicago

Philadelp’ a

tree damage August 24 September 3

pothole August 10 August 7

Damaged Bike Rack August 7 See Query View
abandoned vehicle August 1

stray cat July 13

Clogged storm drain July 3

See Query Wiew
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Spatial Issue Management

Bug fixes and feature requests

trac



New Workflows:

Service requests can be new solutions,
not just fixing what's broken



a6 FixCity.org Bike Racks
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FixCity.org Bike Racks

RdAcks

The future of bike rack parking begins with a social test in
Community Board 1, Brooklyn New York, that's Williamsburg
and Greentpoint. Need more bicycle racks around your home
or business? Take a little time, walk your streets, find good
locations, use the web to quickly map where you need a few
racks. Join the Bike Rack Hunt, the first public trial is Sunday
September 20th. Sign up and get notified on exact details.

email@example.org




Live Maps with PuSH Feeds

PubSubHubbub GeoRSS

A simple, open, web-hook-based pubsub protocol &
open source reference implementation




Google Voice - One phone number, online voicemail, and enhanced call features
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Google voice )

What can your phone number do?

Google Voice lets you do more with your calls. And it's free.

> Watch a video Sign in to Google Voice with your

Coogle Account

Email:
Google Number Google Voicemail Voice Features
One number for all your calls and Voicemall as easy as Free calls, conference Passward:
SMS emall, with transcripts calling, and more

™ Stay signed in
( Signin )
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Can't access your account?

See more features»
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Call Your Code.

Asterisk®

| You control the call Built to scale
ﬁ| ' Call flow lives alongside your app logic & state <> * We'll feed the infrastructure
Learn more

Get Started Code for Asterisk Asterisk for the New User

Building blocks | |  Reach everyone
" S0 one line can do a lot o " Interact with scripts, phones, and SIP
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Download - Free
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1616 relaased | | place and receive phone calls.

Asterisk 1.6.2.0-rcl released Google Summer of Code 2009 Projects

Asterisk 1.6.0.14 and 1.6.1.5 released yay! google summer of code Add phone calls to your application in a few minutes, in
your favorite language, alongside your other code,

Asterisk 1.6.0.14-rcl and 1.6.1.5-rcl Asterisk European Developers Meet-Up and callable immediamly with no new infrastructure
' .

released
Backport chan_mobile to 1.4
Asterisk Music-On-Hold Changes more > Along the way, we open doors (like text-to-speech,
New System Status for Asterisk GUI 2.0 ’ - . hat's vaur email address?
caller location awareness, SIP reachability, and : - Vihat's your emal adcress

Mailing list - early access

Asterisk 1.2.34, 1.4.26.1, 1.6.0.13, and




Platform == Infrastructure

Democracy == Architecture of participation



F YOU SEE SOMETHING,
SAY SOMETHING.

Tell a cnp an MTA employee or call I-SSS-MC SAFE.




O11 for Emergency Action
311 for Emergent Action
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Opportunities to re-imagine our cities

COM~FLUX

CIiTY




www.open3ll.org

Philip Ashlock  The Open Planning Project
phil.ashlock.us  openplans.org



