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NYC Real-Time Bus Information









An open communication standard for 

public services & local government

Open311



911 for Emergency Action
311 for Emergent Action



Report Map Track







Some Recent History

























Clearly a need for a standard



Interoperability

Shareability

Consistency

Ubiquity

Efficiency

Benefits of an Open Standard



Distributed innovation

API

API
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government

industry

citizen







Open311
GeoReport v2

Established March 2011



Edmonton

Vancouver

Portland

San Francisco New York City

Washington D.C.

Toronto

Chicago

Boston

Baltimore

Miami

Philadelphia

Seattle

Bloomington

New Orleans

Tuscon

Dominican 
Republic

Barnet
Southampton

New Haven
Grand Rapids

See http://wiki.open311.org/GeoReport_v2/Servers 
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A Civic Network?





Looking Ahead



Issue Report:         Request / Report
Inquiry:                   Ask / Search

wiki.civiccommons.org/Collaboration_Platforms

Open311
Patterns of Interaction

✓
✓

✓ Ideation:                 Answer / Suggest



Inquiry API





Not just informal questions, but also 
formal requests for information: 

“Open FOI”







What if anyone could answer?





Suggest Ideas







Integration with 

Urban Planning

& 

Participatory Budgeting











Unify these interactions?







Thanks!
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