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006606 | Keystone XL Pipeline Projec: X \ \ l
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“~— C [ hups://petitions.whitehouse.gov/response/keystone-x|-pipeline-project-decision-seek-additional-information ¢

the WHITE HOUSE prESIDENT 34RACK 0OBAM A ﬁ Get Email Updates Contact Us

THE WHITE HOUSE

WATHINGT

= BLOG PHOTOS & VIDEO BRIEFING ROOM ISSUES . the ADMINISTRATION the WHITE HOUSE our GOVERNMENT

Help make We the People even better.
/A(' Share your feedback on how this new
~ platform can improve.

PEOPLE YOUR YVOICE IN OUR GOVERNMENT
Share Your Feedback

4 CREATE A PETITION OPEN PETITIONS RESPONSES HOW & WHY Log In | Create an Account

Reject the Keystone XL Pipeline . _ ,
Creanng a duplicate or similar petition

Keystone XL Pipeline Project: Decision to Seek will make it harder for you to getan
official response. Instead, sign and
Additional Information help promote the one that has already
been created.
By Heather Zichal
Recent Petitions
Thank you for your petition regarding the proposed Keystone XL Pipeline. Public engagement on this
Recent Responses

issue - no matter the viewpoint - is vital. President Obama believes "the final decision should be

guided by an open, transparent process that is informed by the best available science and the voices
of the American people." CREATE APETITION

On Thursday, November 10, the State Department — which, in accordance with Executive Order
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Transit Score

Transit App Gallery

190 apps use open data from 27 1 transit agencies. Add a new app

Recently added Editor's Choice
TripGo I — — One Bus Away
By Skedgo Pty j :'”: : By Brian Ferris
B W W (0 ratings) ::f:::,- KRR KT (35 ratings)
~ “S=Y plan your trip for bus, train, —— Editors’ | Where is your bus?
ferry, bk:yde motorcycles, car Platforms: Choice ) Real-time bus

iPhone App, Android App arrival info for every bus stop in Seattle via
website, SMS, IPhone, and a call-in phone
—— el . number. Platforms: iPhone App, Website
=~ @ City Mole MCTS (Desktop/Laptop), Other, SMS

— Transit Tracker
=1 By Smohzie INC.

= P‘N H W m M\A (o rOtlws)
Providing Next Vehicle Transit times for
MCTS in Milwaukee. Platforms: Website

(Mobile-Optimized), Website
(Desktop/Laptop)

ExitStrategyNYC

By Jonathan and Ashley
Wegener

R R RKI (16 ratings)

Editors’ | EXit Strategy NYC ns the ultimate
Choice
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& c Itu-ﬁn-ﬂ 0 u n d Apps that help you get around

Apps Agencies About

Find apps near me:

& Walk Score’

D Follow us n Friend us

Upgrade to Windows 8®

Microsoft.com/Windows8

Give your PC a Beautiful New Start
With Windows 8. Only $119.99 ERP.

AdChoices [>

SMSystems

www.smsystems.ca

Aviation Safety Management
System software to assist with your

=
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__9.66  CA transit agencies on City % : &

€ > C |} www.citygoround.org/agencies/ca/?public=all od =

. ﬁ H d ™ & Walk Score’
& G I t u- 0- 0 u n Apps that help you get around

Apps | Agencies | About | Transit Score Q FONOW US n friend us

Find apps near me:
All CA Transit Agencies

Transit agencies in CA: 30. With open data: 20. Without open data: 10.

| All Agencies s || BC (ca) s || CA s

Name o Open g Date o e o Ciy ¢ Stato & Director & Twiter & Agency URL B
Data ¥ Added e

Edmonton Transit Yes  2008/0531 No Edmonton  AB http://www.takeets.com/

System

Halifax Metro Yes 2009/04/02 No Halifax No http://www.halifax.ca/metrotransit/

Transit

T1C Yeos 2009/01/15 No Toronto ON http://www.ttc.ca/

Guelph Transit Yes 2009/10/28 No Guebh ON http: .ca/transi

York ion Yes 2008/10/28 No York ON http://www.

Transit

TransLink Yes  2009/11/28 No Vancouver  BC http://www.translink.ca/

g

British Columbia Yes 2009/11/29 Vancouver BC http://www. rain.infi

Ottawa ON http://Www.octranspo.com
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Potholes and Water - Viewing a problem :: FixMyStreet

fixmystreet.com

@) FixMyStreet

Potholes and Water

Reported in the Potholes category by Andy GRiffiths at
17:42 today

Sent to Stirling Council 2 minutes later

There are several potholes at the junction of Milndavie road
and Old Mugdock road on the east side of the junction.
There is also water ponding across the road from the field
which in cold weather freezes and is a serious hazard.;

Provide an update

Please note that updates are not sent to the council. If you leave your
name it will be public. Your information will only be used in

accordance with our privacy pol

Update:

Milndavie
Farm

OUR SITES

'
N
)

MILNDAVIE" e
] [ 8045~

| |
Contains Ordnance Surpey data ¢

Crown copyright and uaictba:"c&ri ht 201Permalink
- :
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SeeClickFix: Downtown : Activity

L C A X ) 'ﬁ;ﬁ__ i |«  http://en.seeclickfix.com/downtown_new-haven/feeds

See FYX
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New Haven , Downtown
follow New Haven change city follow Downtown generate widget

Downtown who's watching | activity map | find an issue

Activity | Issues

Today

¢t Comment added to Huge Pothole k‘@ I Map I Hybrid ]
S ‘,“ ? West R J o )

¢y Comment added to people’'s laundromat
griver

O Issue created people's laundromat

Comment added to Dangerous driving © 8] +| A @‘
- Ao R, . D

awaras

Comment added to lllegal Rooster

Feedback / Q&A

—

. e o a = Akt
Comment added to Dangerous driving on 1 ; =0 £ et M ol

Me adaues

cawaras 5 \" < X ]
Another person wants Unite Our F re : ) = \.}‘ @

3
Departments fixed 3 & -

Another person wants sireet signs fixed

=N

Another person wants Bring back a
full-service s... fixed.
Comment added to In road pedestrian signs

ne
Comment added to Bring back a full-service

S

Comment added to Bring back a full-service

Another person wants Huge Pothole fixed.
Comment added to Huge Pothole
Comment added to Pot holes

Comment added to Pothole

Comment added to Huge Pothole

Comment added to Speeding P




M M M CitySourced - City of San Jose, California - Report graffiti, potholes, trash and other civic blight with your smartphone to your public officials.

o~ ¢ Wal
‘\(/l W www.citysourced.com/neighborhood/2543/us/california/santa-clara-county/city-of-san-jose L~ ¢ 2§~ Google Q)| e |-

Join now! It's free

cITY {YSOURCED

Mobilizing Civic Engagement™

’ US > California > Santa Clara County > City of San Jose 0

City of San Jose, California Downloz ¥ Tweet

Lake & w Graffiti [ 4=> Share |
San Jose, CA

Graffiti - In Parks
San Jose, CA

Parks General Issue
San Jose, CA

Seven Trees

Hellyer 2 .
Courty : ’1 Graffiti

- ‘O By San Jose, CA
ch \ \
. \
Foxworthl pE ‘,\\\\a,dae 9 nam ln l
n

ey o : : .
% Ave G8 | f EDENVALE | F=YS T Graffiti
T \ B San Jose, CA
Get this City as a Widget!

Explore this City by |:! :' ; ::H:::I Zip Code Take Action!

Almaden Valley Cambrian Park North San Jose | Follow this City




Otrobache.com - Reporta baches en Espana

7
e ! /; http://otrobache.com/

Un articulo de El Pals nos impulsé a hacer esto. En Madrid se realizan mas de 90 denuncias al dia,
sobre los socavones de la capital. Por desgracia estos datos no son publicos, y por eso queremos saber
dénde y cuantos realmente hay... leer mas sobre el proyecto

otrobache.com
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Verbeterdebuurt. Doe mee en draag bij aan een verbeterde buurt!

http: //www.verbeterdebuurt.nl/

Publieke beta
Wij zijn nog volop in ontwikkeling.

|1£100] ~ . M Centraa -
— . , ; . & | Kaart | Sateliet
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Neat Streets

http://neatstreets.com.au/

LogIn | Twitter | FAQ | Home | Contact Us

Streets

Reports From Australla and New Zealand Search

E;c'l!! Report #10001465 '~ | _Map | Satellite | Hybrid |
| 1 177 Wattletree Rd, Malvern VIC 3144 =2 | 2

Indonesia

Papua New
Guinea

Report #10001458 Child Hazard

13 Caraway Crescent, Point Cook VIC 3030

Northern ;

Report #10001454 Footpath Territory
128 Glebe Point Rd, Glebe NSW 2037
Queensland

Australia

Western
Australia

Australia
10 E':.l‘.;]'. n:](i \1| \'..:.1"1' Hl\l',. l :lllt.f\l-lx:' Hl|- \ l(

1802 New So
) Wales

A

Report #10001461 Graffiti/Tagging ? South

Report #10001452 Footpath




Mozilla Firefox
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slolé Biirgeranliegen Mas-City | Demosite Mark-a-Spot 2.0
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korja.us - Civic issue tracking for the city

Add issu Browse Explore About us

Issue tracking and feedback for the city. Built with love for urban environments.

= Browse latest issues

What's happening?

Lamppu pimeana Katkennut pihlaja Pizza-Helikopteri -paikka Tama el ehka ole kovin m

Posted by anonymous user Posted by A TOUS LS Otaniemen kampukselle et UAV sopivaa edes villaikaisessa
~-dronet voi tuoda pizzaa ja pyoérétienkappaleessa.
maitoa, smokki jo pois!

DRactad bae Aoocunaic e or




FixOurCity Delhi (powered by Kiirti)

http: //fixourcitydelhi.kiirti.org/reports/view/21

T H E TO REPORT AN ISSUE
NATIONAL call: 0512-302-6888

NETWORK text: kiirti nnfi {message} to 56677
email: hitesh@omshom.com
FOR INDIA.

FixOurCity Delhi

Report, View and Discuss Local Problems

HOME REPORTS GET ALERTS CONTACT US PARTNERS ABOUT US

Report Details: Not verified

Damaged Road in Dwarka

Credibility: & & o

T

10}
New Delhi
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i] Molar Band

sharat

‘SGigaon Gurgaon lipat
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GO :\[L Map data ©2010 Mapabc, Europa Technologies
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Ushahidi.com - Mapping Reports of The Post-Election Crisis in Kenya
' f g [ [T http://legacy.ushahidi.com/

Ushahidi.com

.73 REPORTANINCIDENT CONTACTUS ABOUT BLOG HOWTO HELP

View A Timeline Of Events » Fliter By Category
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(+) ALL CATEGORIES

) RIOTS

Map Satellite Hybrid

DEATHS
) PROPERTY LOSS
GOVERNMENT FORCES
) CIVILIANS

LOOTING

) RAPE

") PEACE EFFORTS

. INTERNALLY DISPLACED
PEOPLE

Submit An Incident!

Send your SMS to 6007 on
your phone
(Safaricom/Celtel)
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TAGS: ALL, Riots, Deaths, Property Damage, Government Forces, Civilians, Looting, Rape, Peace
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FILTERS ~

Atlanta Crime Reports

http://crime.mapatl.com/

> ) (#) @ (M

wh il

Visualizing Atlanta’'s Crime
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' In Haiti? Text 4636 (International: +44 762.480.2524 ) on Digicel or Comcel with your location and need. Report emergencies and missing persons.

The 2010 Earthquake in Haiti

Ushahidi-Halti @
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Search Reports Here: Q
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Reinventing the Wheel

Should everyone have a custom app? Or just different branding?

Boston NYC Portland Pittsburgh






o Governments can't easily manage these different apps
and communication channels.

e People don't always have clear expectations set for
whether government can respond or act.

e Many apps aren't actually connected to the official
government CRMs.

e Most apps aren't compatible with one another and
everyone has a different app.
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Interoperability
Consistency
Ubiquity
Efficiency
Shareability



SaaS

Voice .
Cloud Integration . Mobile

IVR

Smart Phone

Web

Tablet

CRM



e Governments can better manage how apps connect and
how they are used.

e Governments can provide automated responses and set
more accurate expectations for addressing the issue.

e Many different apps and communication channels can
simultaneously connect to the official CRM.

o With many apps and services working interoperably using
the same API, people and government have more choice.



Open311

GeoReport v2

-stablished March 2011
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~ 35 city endpoints

~ 10 vendor supported products

~ 5 open source servers
~ / open source clients
~ 6 client libraries

For details see:
http://wiki.open311.org/GeoReport_v2/Servers
http://wiki.open311.org/GeoReport_v2/Support
http://wiki.open311.org/GeoReport_v2/Resources


http://wiki.open311.org/GeoReport_v2/Servers
http://wiki.open311.org/GeoReport_v2/Servers
http://wiki.open311.org/GeoReport_v2/Servers
http://wiki.open311.org/GeoReport_v2/Servers
http://wiki.open311.org/GeoReport_v2/Servers
http://wiki.open311.org/GeoReport_v2/Servers
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Tue sd ay Day of week with the most de nesd ay

service requests

TOP 5 SERVICE REQUESTS

Rodent Baiting / Rat Complaint Street Lights All / Out

Street Lights All / Out Rodent Baiting / Rat Complaint
Graffiti Removal Tree Debris

: E Pothole in Street Building Violation

Browse
Traffic Signal Out Traffic Signal Out

COMPARE ALL SERVICE REQUESTS

Select service requests to compare
Street Light 1/ Out ~|

Street Light 1 / Out

6% 8%

(162/2766) (100/1286)
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@ apps.facebook.com/sf _requests/7ref=ts

facebook

(2) SF Service Reqguests on Facebook

Open311
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uReport Open311 CRM | Civic Commons
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311 Service Tracker

Senvice Tracke:

CHICAGO

cityofchicago.org

Find out the status of your 311 service request

SUBMIT

Recent Service Requests

Street Lights All/ Out #12-01637177 1 hour ago

Traffic Signal Out #12-01637174 1 hour ago

Pothole in Street #12-01637172 1 hour ago
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Get a snapshot of what is going on in your city now based
on Open311data.
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Open311 Specifications

v'GeoReport v2 Service Requests
v’ Inquiry vO.| FAQ Knowledgebase

Ideation: Answers/suggestions



DemocracyMap
Discover Your Democracy



00606 ') DemocracyMap Demo x W)

€ = C | [) apidemocracymap.org/demo/?location=1600+Pennsylvania+Ave%2C+Washington+DC

DemocracyMap

1600 Pennsylvania Ave, Washington DC

City Council: Ward 2

hittp //www.dccouncil. washington.dc.us/wards/ward -2

Councilmember
Jack Evans

(202) 724-8058
jevans@dccouncilus

City: Washington
http .//www.washingtondc.gov/

Mayor
Vincent Gray
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Enter a Canadian address or postal code to find your elected representatives

Address or postal code Q Find

Developers: Use our free APl and open-source code in your own projects! Get started.

Vancouver Centre Federal electoral district

Hedy Fry 20

Liberal MP at House of Commons
hedy.fry@parl.gc.ca
http://www.hedyfry.com/

Vancouver-False Creek British Columbia electoral district

Mary McNeil [
BC Liberal Party MLA at BC Legislature
mary.mcneil. mla@leg.bc.ca

j==]
S
L : — i ' ¥ ' & Strathcone
Vancouver Census subdivision -omwallAvelue I X’ _ q Temminaq

~ Gregor Robertson © 2011 CloudMade ~ Map data CCBYSA 2011 OpenStreetMap.org - Terms of Use




GeoWeb DNS / LoST
http://api.democracymap.org


http://api.democracymap.org
http://api.democracymap.org

)
v MY U S A my.usa.gov

s

N

¢

pdxcitysync.org

CityServiceDevelopment Kit

www.citysdk.eu


http://www.citysdk.eu
http://www.citysdk.eu
http://pdxcitysync.org
http://pdxcitysync.org
http://pdxcitysync.org
http://pdxcitysync.org

c J(B- cooge ) [#) (B3] (2]

[n—

( 4) @ https://www.newschallenge.org/open/open-go» |

Multi-Jurisdictional Services
Discovery

Go to any level of government’s website and look for services related to you, and get
all available services from each level of government. Use metadata and search engine

Submitted by:
Stephen Russett
February 13, 2013
11:01AM
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Digital Government: Building a 21st Century Platform to Better Serve the American People
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Digital Government

Building a 21st Century Platform to Better Serve the American People

Introduction

“l WANT US TO ASK OURSELVES EVERY DAY, HOW ARE WE USING TECHNOLOGY TO MAKE A REAL
DIFFERENCE IN PEOPLE’S LIVES.”
- President Barack Obama

Mission drives agencies, and the need to deliver better services to customers at a lower cost—whether an
agency is supporting the warfighter overseas, a teacher seeking classroom resources or a family figuring

The Speed of Digital Information out how to pay for college—is pushing every level of government to look for new solutions.

When a 5.9 earthquake hit near Richmond, Today’s amazing mix of cloud computing, ever-smarter mobile devices, and collaboration tools is changing

Virginia on August 23rd, 2011, residents in the consumer landscape' and bleeding into government as both an opportunity and a challenge. New

New York City read about the quake on expectations require the Federal Government to be ready to deliver and receive digital information” and

Twitter feeds 30 seconds before they services” anytime, anywhere and on any device. It must do so safely, securely, and with fewer resources.

experienced the quake themselves. To build for the future, the Federal Government needs a Digital Strategy that embraces the opportunity to
innovate more with less, and enables entrepreneurs to better leverage government data to improve the
quality of services to the American people.

Early mobile adopters in government—like the early web adopters—are beginning to experiment in pursuit of innovation. Some have created products that
everage the unique capabilities of mobile devices. Others have launched programs and strategies and brought personal devices into the workplace. Absent
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Data Catalog Interoperability Protocol (DCIP) v0.2

Data Catalog Interoperability On this Page

Data Catalog Interoperability Protocol

Protocol

Status of This Document

Rufus Pollock (Open Knowledge Foundation), James Gardner S
Editors: (3aims) 2. Technology Choices

HTTP vs HTTPS
JSONP vs JSON+CORS vs

This proposal reflects the contribution of many people over a Hash Algoritms

substantial period. In particular, there are the participants at the 3. Conformance

first Data Catalog Interoperability Workshop in Edinburgh in May 4. REST API

2011 (organized under the auspices of the LOD2 project), as well Purpose

as the members of the data-catalogs group and mailing list where Glossary

this specification has been discussed on an ongoing basis. API Endpoint

Among those who have provided expert feedback or input are: Entities

Phil Archer (W3C(), Martin Alvarez-Espinar (CTIC), Richard Cyganiak URL Structure

(DERI), John Erickson (RPI), Chris Gutteridge (Southampton
University), Jim Hendler (RPI), Faadi Mali (DERI), Ed Summers
(Library of Congress)

Response Headers
Read Dataset AP| Call
List Dataset API Call

Response Format
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Philip Ashlock / @philipashlock
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