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(General Transit Feed Specification)















An open communication standard for 

public services & local government

Open311



























Boston NYC Portland Pisburgh

Reinventing the Wheel
Should  everyone have a custom app? Or just different branding? 





• Governments can’t easily manage these different apps 
and communication channels.

• People don’t always have clear expectations set for 
whether government can respond or act.

• Many apps aren’t actually connected to the official 
government CRMs.

• Most apps aren’t compatible with one another and 
everyone has a different app. 

Problems with proliferation



Distributed innovation
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Standards establish 
platforms of collaboration



Interoperability

Consistency

Ubiquity

Efficiency

Shareability

Benefits of an open standard
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• Governments can beer manage how apps connect and 
how they are used.

• Governments can provide automated responses and set 
more accurate expectations for addressing the issue.

• Many different apps and communication channels can 
simultaneously connect to the official CRM.

• With many apps and services working interoperably using 
the same API, people and government have more choice.

Benefits of a web API



Open311
GeoReport v2

Established March 2011
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~ 35 city endpoints

~ 10 vendor supported products

~ 5 open source servers
~ 7 open source clients
~ 6 client libraries

For details see:

http://wiki.open311.org/GeoReport_v2/Servers 
http://wiki.open311.org/GeoReport_v2/Support 
http://wiki.open311.org/GeoReport_v2/Resources 

Open311 GeoReport v2  Stats
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Innovation  from the 
Open311 Community







Open311 Dashboard



Open311 on uReport CRM from Bloomington



















GeoReport v2            Service Requests
Inquiry v0.1                FAQ Knowledgebase

Open311 Specifications

✓
✓

✓ Ideation:                 Answers/suggestions









GeoWeb DNS / LoST

http://api.democracymap.org
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www.citysdk.eu

pdxcitysync.org

my.usa.gov
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